providing Verizon with Listing Information, Intrado Comm>ZCiEC Agrann
BT warrants to Verizon that Intrado Comm®**CLEC Asrenym T2 1220 has the-
right to provide such Listing Information to Verizon on behalf of its Customers,
Intrado Comm==CLEC Acranum-TXT"= shall make commercially reasonable
efforts to ensure that any business or person to be listed is authorized and has
the right (a) to provide the product or service offered, and (b} to use any personal
or corporate name, trade name, trademark, service mark or language used in the
listing. Intrado Comm—=*CLEC Acromypym-TX "= agrees to release, defend, hold
harmless and indemnify Verizon from and against any and all claims, losses,
damages, suits, or other actions, or any liability whatsoever, suffered, made,
instituted, or asserted by any person arising out of Verizon's publication or
dissemination of the Listing Information as provided by Intrado Comm=CLED

Acronym TXTZ2 hereunder.
4.8 Liability.
Verizon's liability to Intrado Comm=*CLEC Asrenyvra-T4T2" in the event of a

Verizon error in or omission of a **CLEC Acronym TXT*** Customer listing shall
not exceed the amount actually paid by ***CLEC Acronym TXT*** to Verizon for
such listing. Intrado Comm=~=*CLEC AgronymTXT==* agrees to take all
reasonable steps, including, but not limited to, entering into appropriate
contractual provisions with its Customers, fo ensure that its and Verizon's liability
to Intrado Comm*=*CLEC Acronym TXT***'g Cystomers in the event of a Verizon
error in or omission of a listing shall be subject to the same limitations of liability
applicable between Verizon and its own Customers as set forth in Verizon's
apphicabie Tariffs.

4.9 Service Information Pages.

Verizon shall include all **CLEC Acronym TXT*** NXX codes associated with
the geographic areas to which each directory pertains, to the extent it does so for
Verizon’s own NXX codes, in any lists of such codes that are contained in the
general reference portion of each directory. *™CLEC Acronym TXT***'s NXX
codes shall appear in such lists in the same manner as Verizon's NXX
information. In addition, when Infrado Comm>=*= W E s
authorized to, and is offering, local service to Customers located W|th|n the
geographic area covered by a specnﬂc directory, at Intrado Comm***CLEC
Acropym TYXT***s request, Verizon shall include, at no charge, in the "Customer
Guide" or comparable section of the applicable alphabetlcal directories, Intrado
Comm*™*CLEC Acronym TXT***'s critical contact information for Intrado
Comm*=CLEC Agronym TXT*™'g installation, repair and Customer service, as
provided by Intrado Comm==CLEC-Acrorym-TXT==. Such critical contact

information shall appear alphabetically by local exchange carrier and in
accordance with Verizon's generally applicable policies. Intrado Comm=*CLEC
Asrorym- T shall be responsible for providing the necessary infermation to
Verizon by the applicable close date for each affected directory.

410 Directory Publication.

Nothing in this Agreement shall require Verizon to publish a directory where it
would not otherwise do so.

411  Other Directory Services.

Intrado Comm**2*CLEC Acronym TXT* acknowledges that if Intrado
Comm***CLEC-Acronym-TXT2* desires directory services in addition to those
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described herein, such additional services must be obtained under separate
agreement with Verizon's directory publishing company.

5. Voice Information Service Traffic

5.1

| 5.2

53

For purposes of this Section 5, {a} Voice Information Service means a service
that provides [i] recorded voice announcement information or [ii] a vocal
discussion program open to the public, and {b) Voice Information Service Traffic
means intral ATA switched voice traffic, delivered to a Voice Information Service.
Voice Information Service Traffic does not include any form of Internet Traffic.
Voice Information Service Traffic also does not include 555 traffic or similar traffic
with AIN service interfaces, which traffic shall be subject to separate
arrangements between the Parties. Voice Information Service Traffic is not
subject to Reciprocal Compensation charges under Section 1Z7 of the
Interconnection Attachment.

if an Intrado Comm*=*CLEC Acronym-TXT.222 Customer is served by resold

Verizon dial tone line Telecommunications Service, to the extent reasonably
feasible, Verizon will route Voice Information Service Traffic originating from such
Service to the appropriate Voice Information Service connected to Verizon's
network unless a feature blocking such Voice Information Service Traffic has
been installed. For such Voice Information Service Traffic, Intrado
Comm*ZCLEC Agranyrm—XT==" shall pay to Verizon without discount any Voice
Information Service provider charges billed by Verizon to [ntrado Comm*==CLEC
Asrorym XTI Intrado Comm ™ CLEC Asramym TXT** shall pay Verizon
such charges in full regardless of whether or not Intrado Comm*>CLEC-Asrorym
X collects such charges from its Customer.

Intrado Comm-ﬂwSEEG—Ae;enym—m shall have the option to route Voice

Information Service Traffic that originates on its own network to the appropriate
Voice Information Service connected to Verizon's network, In the event Intrado
Comm*CLEC-Acronym X1 exercises such option, Intrado Comm***CLEC
Agronyrm TXT2 will establish, at its own expense, a dedicated trunk group to the
Verizon Voice Information Service serving switch. This trunk group will be
utilized to allow Intrado Comm™ CLEC Agrenyra%T== to route Voice
Information Service Traffic originated on its network to Verizon. For such Voice
Information Service Traffic, unless Intrado Comm***CLEC -AcrommaT-4"= has

entered into a written agreement with Verizon under which Intrado

Comm*=CLEC Aeronym-TXT= will collect from Intrade CommZ2*CLEC
Aerenym-TXT***'s Customer and remit to Verizon the Voice Information Service

provider's charges, intrado Comm~"CLEC Asronym TXT= shall pay to Verizon
without discount any Voice Information Service provider charges billed by

Verizon to Intrado Comm>=*CLEC Acronym-TXT=  |ntrado Comm=*CLEG
Asrorym-TXT2E shall pay Verizon such charges in full regardless of whether or

not Intrado Comm*=CLEC Acrorym-TXT==" collects such charges from its own

Customer.

6. Intercept and Referral Announcements

6.1

When a Customer changes its service provider from Verizon to Intrado
Comm==*CLEC Acronym TXT*** or from Intradoc Comm**CLEC Acronym
X3 to Verizon, and does not retain its original telephone number, the Party
formerly providing service to such Customer shall provide a referral
announcement (“Referral Announcement”) on the abandoned telephone number
which provides the Customer’'s new number or other appropriate information, to
the extent known to the Party formerly providing service. Notwithstanding the
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foregoing, a Party shall not be obligated under this Section to provide a Referral
Anncuncement if the Customer owes the Party unpaid overdue amounts or the
Customer requests that no Referral Announcement be provided.

6.2 ~ Referral Announcements shall be provided, in the case of business Customers,
for a period of not iess than one hundred and twenty (120) days after the date the
Customer changes its telephone number, and, in the case of residential
Customers, not less than thirty (30} days after the date the Customer changes its
telephone number; provided that if a longer time period is required by Applicable
Law, such longer time period shall apply. Except as otherwise provided by
Applicable Law, the period for a referral may be shortened by the Party formerly
providing service if a number shortage condition requires reassignment of the
telephone number.

6.3 This referral announcement will be provided by each Party at no charge to the
other Party; provided that the Party formerly providing service may bill the
Customer its standard Tariff charge, if any, for the referral announcement.

7. Originating Line Number Screening (OLNS)
Upon Intrade Comm==CLEC Acranym-TX1-"'s request, Verizon will update its database
used to provide originating line number screening (the database of information which

indicates to an operator the acceptable billing methods for calls originating from the
calling number {e.g., penal institutions, COCOTS). :

8. Operations Support Systems {OSS) Services
8.1  Definitions.

The terms listed below shall have the meanings stated below:

8.1.1 Verizon Operations Support Systems: Verizon systems for pre-
ordering, ordering, provisioning, maintenance and repair, and billing.

8.1.2 Verizon O3S Services: Access to Verizon Operations Suppart
Systems functions. The term “Verizon 0SS Services” includes, but is
not limited to: (&) Verizon's provision of Intrade Comm™CLEC
Agromym TXT2* UUsage Information to Intrado Comm*™CLES
Aeronyn TXT=* pursuant to Section 8.3 of this Attachment; and, (b)
"Verizon OS8S Information”, as defined in Section 8.1.4 of this

Attachment.

8.1.3 Verizon OSS Facilities: Any gateways, interfaces, databases,
facilities, equipment, software, or systems, used by Verizon to provide

“Verizon O8S Services to Intrade Comm=—=CLEC AscrenpymTXT—=,

8.1.4 Verizon OSS Information: Any information accessed by, or disclosed
or provided to, Infrado Comm*™=CLEC-AsrerymX—* through or as
a part of Verizon OSS Services. The term “Verizon OS8S Information”
includes, but is not limited to: (a) any Customer Information related {o
a Verizon Customer or an Intrade Comm-==CLEC Agromamn TXTZ
Customer accessed by, or disclosed or provided to, Intrado
Comm***CLEC AsrenymT4F—= through or as a part of Verizon OSS
Services; and, (b) any Intrado Comm**CLEC -AgcronymIX¥J== Usage

infarmation (as defined in Section 8.1.6 of this Attachment) accessed
by, or disclosed or provided to, Infrado Comm*~~CLEC-Asrerym
:] ;: *‘ki'. i
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8.1.5 Verizon Retail Telecommunications Service: Any Telecommunications
Service that Verizon provides at retail to subscribers that are not
Telecommunications Carriers. The term “Verizon Retail
Telecommunications Service" does not include any Exchange Access
service (as defined in Section 3(18) of the Act, 47 U.S.C. § 153(16))
provided by Verizon.

’ ’ 8.16 Intrado CommZECLEC-Acrenyrm-TX** Usage Information: For a

Verizon Retail Telecommunications Service purchased by Intrado
Comm==*CLECAcrerymTXH== pursuant to the Resale Attachment,
the usage information that Verizon would record if Verizon was
furnishing such Verizon Retail Telecommunications Service to a
Verizon end-user retail Customer.

8.1.7 Customer Information: CPNI of a Customer and any other non-public, -
individually identifiable information about a Customer or the purchase
by a Customer of the services or products of a Party.

8.2 Verizon OSS Services.

8.2.1 Upon request by Intrado Comm=*CLEC Agronym- X2 Verizon
shall provide to [nirado Comm™CLEC-Asrerym T-XT== Verizon 0SS

Services. Such Verizon OSS Services will be provided in accordance
with, but only to the extent required by, Applicable Law.

822 Subject to the requirements of Applicable Law, Verizon Operations
Support Systems, Verizon Operations Support Systems functions,
Verizon OSS Facilities, Verizon OSS Information, and the Verizon
0SS Services that will be offered by Verizon, shall be as determined
by Verizon. Subject to the requirements of Applicable Law, Verizon
shall have the right to change Verizon Operations Support Systems,
Verizon Operations Support Systems functions, Verizon 0SS
Facilities, Verizon OSS Information, and the Verizon OSS Services,

k] |

| from time-to-time, without the consent of Intrado Comm=~=CLEC

Acro O i

8.23 To the extent required by Applicable Law, in providing Verizen OSS
| Services to Intrado Comm**GLEC Acrenyrn-TXF=* Verizon will
comply with Verizon's applicable OSS Change Management
Guidelines, as such Guidelines are modified from time-to-time,
including, but not limited to, the provisions of the Guidelines related to
furnishing notice of changes in Verizon OSS Services. Verizon's 0SS
Change Management Guidelines will be set out on a Verizon website.

8.3 Intrado Comm*=:CLEG Acronym- T Usage Information.

8.3.1 Upon request by Intrado Comm=:CLEC-Asrenym (1= Verizon
shall provide {0 Infrado Comm==CLEC Acronym TXT* |ntrado
Comm*CLEC-AsrenymTXF22 Usage Information. Such Intrado
Comm*==CLEC - Acrerym— X Usage Information will be provided in

accordance with, but only to the extent required by, Applicable Law.

8.3.2 Intrado Comm***CLEC Asronym-TXT** Usage [nformation will be
available to [ntrado Comm***CLEC-Acreryr—-XT through the

following:

8.3.2.1 Daily Usage File on Data Tape.
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8.3.2.2  Daily Usage File through Network Data Mover (NDM).

Intrade Comm=™=CLEC AsrerymT24T—— Usage Information will be
provided in an ATIS EMI format.

Dazily Usage File Data Tapes provided pursuant to Section 8.3.2.1 of
this Attachment will be issued each Business Day.

Except as stated in this Section 8.3, subject to the requirements of
Applicable Law, the manner in which, and the frequency with which,
Intrade Comm***CLEC Acronym-TXT** Usage Information will be
provided to Infrado Commi’iGLEQ—AepenyleIﬂ shall be

determined by Verizon.
and Use of Verizon OSS Facilities.

Verizon OSS Facilities may be accessed and used by Intrado

Comm~™CLEC-AsropymTXT—" only to the extent necessary for
Intrado Comm***CLEC Acromm-TXT***'g geocess (o and use of

Verizon OSS Services pursuant to this Agreement.

Verizon OSS Facilities may be accessed and used by Intrado

Comm*~*CLEC-AeranymT1-CF"2 only to provide Telecommunications
Services to Intrado Comm***CLEC-Asrenym—TXT2** Customers.

Intrado Comm=*CLEC-Acronym-TFXT==* shall restrict access to and
use of Vertzon OSS Facilities to Intrado Comm==* 7
==, This Section 8 does not grant to [ntrado Comm*™CLEC
Acrenym X any right or license to grant sublicenses to other
persons, or permission to other persons (except [nirado
Comm™=CLEC Acronym-TXT—"s employees, agents and contractors,’
in accordance with Section 8.4.7 of this Attachment) to access or use
Verizon OSS Facilities.

Intrado CommﬂGL—EG—AeF@nymiM shall not (a) alter, modify or

damiage the Verizon OSS Faciiities (including, but not limited to,
Verizon software), (b) copy, remove, derive, reverse engineer, or
decompile, software from the Verizon OSS Fagilities, or (¢) obtain
access through Verizon OSS Facilities to Verizon databases, facilities,
equipment, software, or systems, which are not offered for Intrado

Comm==CLEC Acrorym-TXT"'s use under this Section 8.
intrado Comm™**CLEC-Aerenrym—TXT*=% shall comply with all practices

and procedures established by Verizon for access to and use of
Verizon O8S Facilities (including, but not limited to, Verizon practices
and procedures with regard to security and use of access and user
identification codes).

All practices and procedures for access to and use of Verizon 0SS
Facilities, and all access and user identification codes for Verizon 0SS
Facilities: {a) shall remain the property of Verizon; (b) shall be used by
Intrado Comm*™CLEC-Asronym—T—= only in connection with
Intrado Comm***CLEC Acrenym-TXT=**'s use of Verizon 0SS
Facilities permitted by this Section 8; (c) shall be treated by Intrado
Comm=CLEC Agronym TX T g¢ Confidential Infarmation of Verizon
pursuant to Section 10 of the General Terms and Conditions; and, (d)
shall be déstroyed or returned by Intrado Comm>~=CLEC Acrgnym -




,/_‘\

XTI to Verizon upon the earlier of request by Verizon or the
expiration or termination of this Agreement.

8.4.7 Intrado Comm*=CLEC Acronumy TXT2""'s employees, agents and
contractors may access and use Verizon OSS Facilities only to the
‘ extent necessary for Intrado Comm>CLEC Acroaywm—XT"'s access
to and use of the Verizon OSS Facilities permitted by this Agreement.
Any access to or use of Verizon OSS Facilities by Intrado
27*'s employees, agents, or contractors,
shall be subject to the prows:ons of this Agreement, including, but not
limited to, Section 10 of the General Terms and Conditions and
Section 8.5.3.2 of this Attachment.

8.5 Verizon OSS Information.

8.51 Subject to the provisions of this Section 8, in accordance with, but only
to the extent required by, Applicable Law, Verizon grants to Infrado

Comm=*CLEC Acronym TXT*™ 3 non-exclusive license to use

Verizon OSS Information.

852 All Verizon OSS Information shall at all times remain the property of
Verizon. Except as expressly stated in this Section 8, Intrado

Comm*Z2CLEC Acronym-TXT™** shall acquire no rights in or to any

Verizon OSS Infoermation.

853 The provisions of this Section 8.5.3 shall apply to all Verlzon 0SS

Information, except (a) Intrado Comm=*=CLEC Acromym T Usage
Information, (b) CPNI of Intrado Comm**CLEC - AsrenymTXT* and

(¢) CPNI of a Verizon Customer or an Intrado Comm==ZCLEC Acronym
B> Customer, to the extent the Customer has authorized Intrado
CommZ=CLEC Acranum TYTHY t6 1se the CPNI.

8.5.3.1 Verizon OSS Information may be accessed and used by
Intrado CommZ==CLES-Acronym--XT= only to provide

Telecommunications Services to Intrado Comm™*CLEC
Aeropyen TYTY Cystomers.

8.5.3.2 [ntrado Comm*ZCLEC-Asrenwn——== shall treat Verizon
0SS information that is designated by Verizon, through
written or electronic notice {including, but not limited to,
through the Verizoen OSS Services), as “Confidential” or
“Proprietary” as Confidential Information of Verizon
pursuant to Section 10 of the General Terms and
Conditions.

8.5.3.3  Except as expressly stated in this Section 8, this Agreement
does not grant to Infrado Comm™=CLEC AcronymTXT>
any right or license to grant sublicenses to other persons, or
permission to other persons {except Infrado Comm=*CLEC
Acronym TXT***'s employees, agents or contractors, in
accordance with Section 8.5.3.4 of this Attachment), to
access, use or disclose Verizon OSS Information.

8.5.3.4 Intrado Comm™*CLEC Acroaym-TXT™"s employees,
agents and contractors may access, use and disclose
Verizon OSS Information only to the extent necessary for

Intrado Comm==*CLEC-Agrenym-XT""s access to, and
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use and disclosure of, Verizon OSS Information permitted
by this Section 8. Any access to, or use or disclosure of,
Verizon OSS Information by Intrado Commiz=CLES
Asrenym-T4""s employees, agents ar contractors, shall
be subject to the provisions of this Agreement, inciuding,
but not limited to, Section 10 of the General Terms and
Conditions and Section 8.5.3.2 of this Attachment.

85.3.5 |Intrade Comm=CLEC AcremmmTXT="'g license to use

Verizon OSS Information shall expire upon the earliest of:
(a) the time when the Verizon OSS Information is no.longer

needed by Intrado Comm*™*CLEGCAsrenym-T¢T% to

provide Telecommunications Services to Intrado
Comm***CLEC Acrarym TXT*** Customers; (b) termination
of the license in accordance with this Sectlon 8; or (c)
expiration or termination of this Agreement.

8.5.3.6  All Verizon OSS Information received by Intrado

Comm=*CLEC -Acronym TXT* shall be destroyed or
returned by Intrado Comm***CLEC Acronym—T4T* tg

Verizon, upon expiration, suspension or termination of the
license to use such Verizon OSS Information.

8.54 Unless sooner terminated or suspended in accordance with this
Agreement or this Section 8 (including, but not limited to, Section 2.2
of the General Terms and Conditions and Section 8.6.1 of this
Attachment), Intrado Comm==CLEC Acronym TXT***'s gccess to
Verizon 0SS Information through Verizon OSS Services shall
terminate upon the expiration or termination of this Agreement.

855 Aud_its.

8.5.5.1  Verizon shall have the right {but not the obligation} upon
written notice to Intrado Comm to pay for a third-party audit
of Intrado Comm>**CLEC-Acronym X% to ascertain
whether Intrado Comm*CLEG - Asronym—141 22 is
complying with the requirements of Applicable Law and this
Agreement with regard to Intrado Comm*=CLEC -Acronym
X5 access to, and use and disclosure of, Verizon 0SS
information for services provided under this Agreement.

8.5.5.2  Without in any way limiting any other rights Verizon may
have under this Agreement or Applicable Law, Verizon shall
have the right (but not the obligation) upon written notice to
Intrado Comm to monitor intrade Comm==CLEC Acronyrm
TXT's access to and use of Verizon OSS Information
which is made available by Verizen to Intrado

Comm™CLEC Acronym X pursuant to this

*EE

Agreement, to ascertain whether Intrado Comm***CLEG
Acropym-TXT is complying with the requirements of
Applicable Law and this Agreement, with regard to =2CLEC
AcronymXT="Intrado Comim's access to, and use and
disclosure of, such Verizon OSS Infarmation. The foregoing
right shall include, but not be limited to, the right (but not the
obligation) to electronically monitor Z22CLEC-Acronym
TxT*"s access to and use of Verizon OSS Information

which is made available by Verizon to =—=CLEC Acrenym
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TXI== through Verizon OSS Facilities_but shall under no

( circumstances include Intrado Comm facilities and

N components.

8.5.5.3 Information obtained by Verizon pursuant to this Section .
8.5.5 shall be treated by Verizon as Confidential Information
of Intrado Comm I722 pursuant to
Section 10 of the General Terms and Conditions; provided
that, Verizon shall have the right (but not the obligation) to
use and disclose information obtained by Verizon pursuant
to Section 8.5.5 of this Attachment to enforce Verizon’s
rights under this Agreement or Applicable Law.

8.586 intrade_ Comm™~-GCLEG-Asronym-TXT-2 acknowledges that the

Verizon 0SS Information, by its nature, is updated and corrected on a
continuous basis by Verizon, and therefore that Verizon 055
Information is subject to change from time to time.

s

8.6 Liabilities and Remedies.

8.6.1 Any breach by Intrado Comm>>CLEC-AsreryrsTX2 or Intrado
Comm***CLEC-Acroaym-TX1='s employees, agents or contractors,

of the provisions of Sections 8.4 or 8.5 of this Attachment shall be
deemed a material breach of this Agreement. |n addition, if Intrado
CommﬂGLEG-AeFenycm-IXlﬁl or an employee, agent or contractor
of intrado Comm>* =2 at any time breaches a
provision of Sections 8.4 or 8 5 of this Attachment and such breach
continues for more than ten (10} days after written notice thereof from
Verizon, then, except as otherwise required by Applicable Law,

C Verizon shall have the right, upon notice to Intrado Comm***CLEC

Asronym TXT2 to suspend the license to use Verizon 0SS
Information granted by Section 8.5.1 of this Attachment and/or the
provision of Verizon OSS Services, in whole or in part.

86.2 Upon investigation, Intrado Comm*=CLEC- Acrenyn—TXT=" may
agrees that Verizon has been would be-irreparably injured by a breach
of Sections 8.4 or 8.5 of this Attachment by Intrado Comm*=CLEC
Acronym TXT* or the employees, agents or contractors of Intrado
Comm*™CLEG-Asrerym—%1—=, and that Verizon shall be entitled to
seek equitable relief, including injunctive relief and specific
performance, in the event of any such breach. Such remedies shall
not be deemed to be the exclusive remedies for any such breach, but
shall be in addition to any other remedies available under this
Agreement or at law or in equity.

8.7 Relation to Applicable Law.

The provisions of Sections 8.4, 8.5 and 8.6 of this Attachment with regard to the
confidentiality of information shall be in addition to and not in derogation of any
provisions of Applicable Law with regard to the confidentiality of information,
including, but not limited to, 47 U.S.C. § 222, and are not intended to constitute a
waiver by Verizon of any right with regard to protection of the confidentiality of
the information of Verizon or Verizon Customers provided by Applicable Law.

88 Cooperation.
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8.9

8.10
8.1

Intrado Comm>2:CLi EC AgronymTXT== at |Intrado CommZCLEC Asrgnum
XT=*'s expense, shall reasonably cooperate with Verizon in using Venzon 0SS
Services. Such cooperation shall include, but not be limited to, the following:

8.8.1 Upon request by Verizon, Intrado Comm>=CLEC - Agrar LYo
shall by no later than the fifteenth (15th) day of the last month of each
Calendar Quarter submit to Verizon reasonable, good faith estimates
of the volume of each type of OSS transaction that Intrado

Comm*GLEG-Acronym—XT22 anticipates submitting in each week

of the next Calendar Quarter.

8.8.2 Intrado Comm~*CLEC Asronymn-IXT== shall reasonably cooperate

with Verizon in submitting orders for Verizon Services and otherwise
using the Verizon QOSS Services, in order to avoid exceeding the
capacity or capabilities of such Verizon OSS Services.

8.8.3 Intrado Comm*CLEC Asropym-TX T shall participate in

cooperative testing of Verizon OSS Services and shall provide
assistance to Verizon in identifying and correcting mistakes,
omissions, interruptions, delays, errors, defects, faults, fallures or
other deficiencies, in Verizan OSS Services.

Verizon Access to Information Related to Intrado Comm*“CLEC Aerarym
X Customers.

891 Verizon shall have the right to access, use and disclose information
refated to Infrado Comm=ZECLEC-Acrerym—TH= Customers that is in
Verizon’s possession (including, but not limited to, in Verizon 0SS
Facilities) to the extent such access, use andfor disclosure has been
authorized by the [ntrado Comm*“*CLECAsreaym- T Customer
and the Customer in the manner required by Applicable Law.

89.2 Upon request by Verizon, Intrado Comm*=CLEC Acroaym
shall negotiate in good faith and enter into a contract with Verizon,
pursuant to which Verizon may obtain access to Intrado
Comm*=CLEC AcrenymTXT™"'s gperations support systems
(including, systems for pre-ordering, ordering, provisioning,
maintenance and repair, and billing) and information contained in such
systems, to permit Verizon to obtain information related to Intrado
Comm*™CLEC-Asrenym—-<1—" Customers (as authorized by Jntrado
Comm and the applicable Intrade Comm~=CLEC AgranwnTXTI2r
Customer), to permit Customers to transfer service from one
Telecommunications Carrier to another, and for such other purposes
as may be permitted by Applicable Law.

[Intentionally Left Blank].
Cancellations.

Verizon may cancel orders for service which have had no activity within thirty-one
{31) consecutive calendar days after the original service due date_unless the
inactivity is a resuit of Verizon's inaction or delay.

Poles, Ducts, Conduits and Rights-of-Way

9.1

Verizon shall afford Intrado Comm***GCLEC-Acrenym-TXT™** non-discriminatary

access to poles, ducts, conduits and rights-of-way owned or controlled by
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Verizon. Such aceess shall be provided in accordance with, but only to the
extent required by, Applicable Law, pursuant to Verizan’s applicable Tariffs, or, in
the absence of an applicable Verizon Tariff, Verizon’s generally offered form of
license agreement, or, in the absence of such a Tariff and license agreement, a
mutually acceptable agreement to be negotiated by the Parties.

9.2 Intrado Comm=*= 222 shall enter into good faith negotiations
with Verizon Upon request to prowde atford Verizon non-discriminatory access to
poles, ducts, conduits and rights-of-way owned or controlled by Intrado

CommﬂGLEG—Aezenirm—'Ile*‘—‘ Such access shall be provided pursuant to

intrado Comm=*= T==*'s applicable Tariffs, or, in the absence of
an appllcable Intrado Comml’ZG!:EGﬂﬂreFenym—'LX-T*“—*'Fa\c# Intrado

X 's generally offered form of license agreement,
or, in the absence of such a Tariff and license agreement, a mutually acceptable
agreement to be negotiated by the Parties. The terms, conditions and prices
offered to Verizon by Intrade Comm>™CLEC AcrerymTX1% for such access
shall be no less favorable than the terms, conditions and prices offered to Intrado
Comm™ GEEC Acronym- TX T by Verizon for access to poles, ducts, conduits
and rights of way owned or controlled by Verizon.

10. Telephone Numbers

10.1 This Section applies in connection with Intrado Comm=**CLEC Acronym-TXTr**
Customers served by Telecommunications Services provided by Verlzon to

Intrado Comm>=CLEC Acranym—TXT-2 for resale.

10.2  Intrado Comm**CLEC Acrenym-Tx1=='s use of telephone numbers shall be
subject to Applicable Law the rules of the North American Numbering Coungil .
and the North American Numbering Plan Administrator, the applicable provisions
of this Agreement (including, but not limited to, this Section 10), and Verizon's
practices and procedures for use and assignment of telephone numbers, as
amended from time-to-time.

10.3  Subject to Sections 10.2 and 10.4 of this Attachment, if a Customer of either
Verizon or Intrado Comm>=*CLEC Acronyr-TXT*** who is served by a Verizon
Telecommunications Service (“VTS") changes the LEC that serves the Customer
using such VTS (including a ¢change from Verizon to Intrade Comm*™CLEG

Aeroaym—XTE from Intrado Comm*—*igl:EG—AeFenym—TlXLi‘if to Verizon, or
from Intrado CommZ=LLEC-AsreawaTXT"% to a LEC other than Verizon), after

such change, the Customer may continue to use with such VTS the telephone
numbers that were assigned to the VTS for the use of such Customer by Verizon
immediately prior to the change. .

10.4  Verizon shall have the right to change the telephone numbers used by a
Customer if at any time: (a) the Customer requests service at a new location,
that is not served by the Verizon switch and the Verizon rate center from which
the Customer previously had service; (b) continued use of the telephone
numbers is not technically feasible; or, (¢} in the case of Telecommunications

Service provided by Verizon 1o |nfrado Comm**CLEC-Asranym TXT = for

resale, the type or class of service subscribed to by the Customer changes.

10.5  If service on a VTS provided by Verizon to Intrado Comm=*CLEC Acrenym
T2 under this Agreement is terminated and the telephone numbers
associated with such VTS have not been poried to an Intrado Comm*=*GLEC
Actonym-TXT== switch, the telephone numbers shall be available for
reassignment by Verizon to any person to whom Verizon ¢lects to assign the
telephone numbers, including, but not limited to, Verizon, Verizon Customers,
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11.

12.

13.

Intrado Comm*> = or Telecommunications Carriers other
than Verizon and Intrado Comm%&@%epeﬂumiw

ek

106  Intrado Comm*= 4 may reserve telephone numbers only to
the extent Verizon's Customers may reserve telephone numbers.

Routing for Operator Services and Directory Assistance Traffic

For a Verizon Telecommunications Service dial tone line purchased by Intrado
CommZCLEC Acronym - TX T for resale pursuant to the Resale Attachment, upon
request by Intrado Comm**CLEC Acraonum TXT*** Verizon will establish an
arrangement that will permit Intrado Comm*™CLEC Agronym- X" to route the Intrado
Commz=CLEC Asconym X Customer’s calls for operator and directory assistance
services to a provider of operator and directory assistance services selected by intrado
Comm2ZCLEC Acronym-TXI2E Verizon will provide this routing arrangement in
accordance with, but only to the extent required by, Applicable Law. Verizon will provide
this routing arrangement pursuant to an appropriate written request submitted by [ntrado
CommZ=Cl EC Agrgpum TXT™"* and a mulually agreed-upon schedule. This routing
arrangement will be implemented at Intrado Comm=ZCLEC-Acrenym-TX1-""'s expense,
with charges determined on an individual case basis. In addition to charges for initially
establishing the routing arrangement, Intrado Comm*=2CLEG-AsrernymTT= will be
responsible for ongefing monthly and/or usage charges for the routing arrangement.
Intrade Comm***CLEG-Acronym-TX** shall arrange, at its own expense, the trunking
and other facilities required to transport traffic to Infrade Comm~~CLEC-Acronys
XI5 selected provider of operator and directory assistance services.

Unauthorized Carrier Change Charges

In the event either Party requests that the other Party install, provide, change, or
terminate a Customer's Telecommunications Service {including, but not limited to, a
Customer's selection of a primary Telephone Exchange Service Provider) without having
obtained authorization from the Customer for such installation, provision, selection,
change or termination in accardance with Applicable Laws, the requesting Party shall be
liable to the other Party for all charges that would be applicable to the Customer for the
initial change in the Customer's Telecommunications Service and any charges for
restoring the Customer's Telecommunications Service to its Customer-authorized
condition (all such charges together, the “Carrier Change Charges"), including to the
appropriate primary Telephone Exchange Service provider. Such Carrier Change
Charges may be assessed on the requesting Party by the other Party at any time after
the Customer is restored to its Customer-authorized condition.

Good Faith Performance

éegu%e-;eseluyen-gpeeedwes The Part:es shall act in qood fauth in the:r performance of

this Agreement. Except as otherwise expressly stated in this Agreement {including, but
not limited to, where consent, approval, agreement or a similar action is stated to be
within a Party's sole discretion), where consent, approval, mutual agreement or a similar
action is required by any provision of this Agreement, such action shall not be
unreasonably withheld, conditioned or delayed.
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15.14. Good Faith Performance
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RESALE ATTACHMENT

1. General

| Verizan shall provide to Intrado Comm-==* *, in accordance with this
Agreement (including, but not limited to, Venzon s appllcab[e Tarlffs) and the
requirements of Applicable Law, Verizon's Telecommunications Services for resale by

| Intrado Comm**=CLEC Aerarym X% provided, that notwithstanding any other

provision of this Agreement, Verizon shall be obligated to provide Telecommunications

Services for resale to Intrado Comm=2:CLEC Agronya TXT™** gnly to the extent required

by Applicable Law and may decline to provide a Telecommunications Service to Intrado

Comm==CLEC Acronym-TXT=** to the extent that provision of such Telecommunications

Service is not required by Applicable Law.

2. Use of Verizon Telecommunications Services

2.1 Verizon Telecommunications Services may be purchased by Intrado
Comm**CLECAsrerym X122 under this Resale Attachment only for the
purpose of resale by Inirado Comm==CLEGC-Acronyn TXI ™ as a
Telecommunications Carrier. Verizon Telecommunications Services to be
purchased by Intrado Comm*CLEC Acronym-TXT=* for other purposes
(including, but not limited to, Intrado Comm~=CLEC Acronym-T-XT22E's awn use)
must be purchased by [ntrado Comm***CLEC AcrarymT{== pursuant to other

applicable Attachments to this Agreement (if any), or separate written
agreements, including, but not limited to, applicable Verizon Tariffs.

22 Intrado Comm=*CLEC Acronym X shall not resell:
221 Residential service to persans not eligible to subscribe to such service

from Verizon (including, but not limited to, business or other
nonresidential Customers);

222 Lifeline, Link Up America, or other meansr-tested service offerings, to
persons not eligible to subscribe to such service offerings from
Verizon;

223 Grandfathered or discontinued service offerings to persons not eligible

to subscribe to such service offerings from Verizon; or

224 Any other Verizon service in violation of a restriction stated in this
Agreement {including, but not limited to, a Verizon Tariff) that is not
prohibited by Applicable Law. :

2.2.5 In addition {0 any other actions taken by Intrado Comm==*CLEC
Acrenym—XT*== to comply with this Section 2.2, Intrado

Comm=—CLEC-AeronymX1"" shall take those actions required by
Applicable Law to determine the eligibility of Intrado Comm***CLEC

Acrenyrm- XTI Customers to purchase a service, including, but not
limited to, obtaining any proof or.certification of eligibility to purchase
Lifeline, Link Up America, or other means-tested services, required by
Applicable Law. Intradg Comm*™CLEC AcreaymC shall

indemnify Verizon from any Claims resulting from Intradg

Comm***CLEC Acrenym-XTs failure to take such actions required
by Applicable Law.

Intrado Edited VZ Terms Conditions v3 (2)¥
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2.3
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3.1

3.2

3.3

2286 Verizon may perform audits to confirm Intrado Comm==CLEC
AsroryrTX*'s conformity to the provisions of this Section 2.2.
Such audits may be performed twice per calendar year and shall be
performed in accordance with Section 7 of the General Terms and
Conditions.

Intrado Comm**GLEC Acrerym-TXT**= shall be subject to the same limitations

that Verizon's Customers are subject to with respect to any Telecommunications .
Service that Verizon grandfathers or discontinues offering. Without limiting the
foregoing, except to the extent that Verizon follows a different practice for
Verizon Customers in regard to a grandfathered Telecommunications Service,
such grandfathered Telecommunications Service: (a) shall be available only to a
Customer that already has such Telecommunications Service; (b) may not be
moved to a new service location; and (c) will be furnished only to the extent that
facilities continue to be available to provide such Telecommunications Service.

intrado Comm***CLEC Acronym TXT 2% shall not be eligible to participate in any

Verizon plan or program under which Verizon Customers may obtain products or
services, which are not Verizon Telecommunications Services, in return for
trying, agreeing to purchase, purchasing, or using Verizon Telecommunications
Services unless permitted by court or state commission decisions.

In accordance with 47 CFR § 51.617(b), Verizon shall be entitled to all charges
for Verizon Exchange Access services used by interexchange carriers to provide

service to Intrado Comm***CLEC Acronym-TXT** Cystomers.

3. Availability of Verizon Telecommunications Services

Verizon will provide a Verizon Telecommunications Service to Intrado
Comm**CLEC Acronym- X2 for resale pursuant to this Attachment where
and to the same extent, but only where and to the same extent that such Verizon
Telecommunications Service is provided to Verizon's Customers.

Except as otherwise required by Applicable Law, subject to Section 3.1 of this
Attachment, Verizon shall have the right to add, modify, grandfather, discontinue
or withdraw Verizon Telecommunications Services at any time, with notice ti
without the consent-of Intrado Comm*CLEC Acrpnuns TXT*27

To the extent required by Applicable Law, the Verizon Telecommunications
Services to be provided to Intrado Comm?ZZ: **= for resale
pursuant to this Attachment will include a Verizon Telecommunlcat:ons Service
customer-specific contract service arrangement ("CSA”) (such as a customer
specific pricing arrangement or individual case based pricing arrangement) that
Verizon is providing to a Verizon Customer at the time the CSA is requested by

Intrado Comm***CLEC Agrgnym T2,

4. Responsibility for Charges

| 44

Intrado Edited VZ Terms Conditions v3 (2W
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intrado Comm**CLEC Acronym TXT* shall be responsible for and pay to

Verizon all charges for any Telecommunications Services provided by Verizon or
provided by persons other than Verizon and billed for by Verizon, that are
ordered, activated or used by Intrade Comm***CLEC Asrarym1¢X1%, Intrado
Comm*=*CLEC-AcronymTXT=* Customers or any other persons, through, by
means of, or in association with, Telecommunications Services provided by

Verizon to [ntrado CommﬂGI:EG—Aspeﬂym—'llxm pursuant to this Resale

Attachment.




Upon request by Intrado Comm<24 =22, Verizon will provide for
use on resold Verizon retail Telecommumcatlons Service dlal tone lines
purchased by Intrado Comm-=—~CLEL Agrpnura TXT™ gch Verizon retail

Telecommunications Service call blocking and call screening services as Verizon

provides to its own end user retail Customers, where and to the extent Verizon
provides such Verizon retail Telecommunications Service call blocking services
to Verizon's own end user retail Customers. Intrado Comm**“*CLEC-Acreaym
X2 understands and agrees that certain of Verizon's call blocking and call
screening services are not quaranteed to block or screen all calls and that

notwithstanding Intrado Comm=—=CLEC-Asremun-RXT=*'s purchase of such
blocking or screening services, [nirado CommI=CLEC Agronym TXT™ g end
user Customers or other persons ardering, activating or using -
Telecommunications Services on the resold dial tone lines may complete or

accept calls which Intrado Comm*=CLEC-AcronymTXT—" intended to block.
Notwithstanding the foregoing, Intrado Comm**CLEC Acronym-TxXT** shall be
responsible for and shall pay Verizon all charges for Telecommunications

. Services provided by Verizon or provided by persons other than Verizon and

billed for by Verizon in accordance with the terms of Section 4.1 above.

5. Operations Matters

5.1

5.2

Facilities.

5.1.1 Verizon and its suppliers shall retain all of their right, title and interest
in all facilities, equipment, software, information, and wiring used to
provide Verizon Telecommunications Services,

51.2 Verizon shall have access at all reasonable times to Intrado
Comm~"CLEC-Acronym—%=x Customer locations for the purpose of
installing, inspecting, maintaining, repairing, and removing, facilities,
equipment, software, and wiring used to provide the Verizon
Telecommunications Services. Intrado Comm**CLEC Acronym
=2 ghall, at Intrado Comm*~=*CEEC-Asremym—-XT—1's expense,

obtain any rights and authorizations necessary for such access.

51.3 Except as otherwise agreed to in writing by Verizon, Verizon shall not
be responsible for the installation, inspection, repair, maintenance, or
removal of facilities, equipment, software, or wiring provided by Intrado

Comm==CLEC Agropym TXT= or Intrado Comm==CLEC-Acranym

X Customers for use with Verizon Telecommunications Services.

Branding.

521 Except as stated in Section 5.2.2 of this Attachment, in.providing
Verizon Telecommunications Services to Intrado Comm***CLEC
Acronym T2 Verizon shall have the right (but not the obligation) to
identify the Verizon Telecommunications Services with Verizon's trade
names, trademarks and service marks (“Verizon Marks"), to the same
extent that these Services are identified with Verizon's Marks when
they are provided to Verizon’s Customers. Any such identification of
Verizon’s Telecommunications Services shall not constitute the grant
of a license or other right to Intrado Comm==CLEC-Acronym X122 to

use Verizon's Marks.

522 To the extent required by Applicable Law, upon request by Infrado

Comm~CLEC Acrenym—X+=* and at prices, terms and conditions to
be negotiated by Intradg Comm**GLEC-Asrenym2% and Verizon,

8d4-062207
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Verizon shall provide Verizon Telecommun:catlons Semces for resale

. ,
3 that are identified by Intrade Comm***
A : name, or that are not identified by trade name, trademark or service

mark.

523 if Verizon uses a third-party contractor to provide Verizon operator
services or Verizon directory assistance, Intrado Comm**
AcrorymT== will be responsible for entering into a direct
contractual arrangement with the third-party contractor at Intrado

Comm™*CLEC AcrenywnTXT"'s expense (a) to obtain identification

of Verizon operator services or Verizon directory assistance
purchased by Intradc Comm***CLEC Acronym 14T for resale with
intrado Comm***CLEC AerenymTXT™"g trade name, or (b) to obtain

removal of Verizon Marks from Verizon operator services or Verizon
directory assistance purchased by |ntrado Comm™*CLEC Acronym
XTI for resale.

6. Rates and Charges

The rates and charges for Verizon Telecommunication Services purchased by Intrado

Comm=~=CLEC Acronym—X= for resale pursuant to this Attachment shall be as
provided in this Attachment and the Pricing Attachment. ‘

7. Good Faith Performance

é%ydiue—lﬁeselu%ren—preeeéu;es-The Partres shall act in qood falth in thelr performance of

this Agreement. Except as otherwise expressly stated in this Agreement {including, but

- not limited to, where consent, approval, agreement or a similar action is stated to be
within a Party’s sole discretion), where consent, approval, mutual agreement or a similar
action is required by any provision of this Agreement, such action shall not be
unreasonably withheld, conditioned or delayed.

C/ . Intrado Edited VZ Terms Conditions v3 (23
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NETWORK ELEMENTS ATTACHMENT

1. General

| 1.1

1.2

1.4

Intrado Edited VZ Terms_Conditions v3 (21

Verizon shall provide to Intrado Comm*™=*CHEC AcreayrTXT**% in accordance
with this Agreement (including, but not limited to, Verizon's applicable Tariffs)
and the requirements of the Federal Unbundling Rules, access to Verizon's
Network Elements on an unbundled basis and in combinations {Combinations),
and UNEs commingled with wholesale services ("Commingling”); provided,
however, that notwithstanding any other provision of this Agreement, Verizon .
shall be obligated to provide access to unbundied Network Elements (UNEs),
Combinations, and Commingling to intrado Comm=*= =
under the terms of this Agreement only to the extent required by the Federal
Unbundiing Rules and may decline to provide access to UNEs, Combinations, or
Commingling to Intrade Comm=*CLEL Asrenym TX T to the extent that
provision of such UNEs, Combinations, or Commingling is not required by the
Federal Unbundling Rules.

Verizon shall be obligated to combine UNEs that are not already combined in
Verizon's network only to the extent required by the Federal Unbundling Rules.
Except as otherwise required by this Agreement and the Federal Unbundling
Rules: {a) Verizon shall be obligated to provide a UNE or Combination pursuant
to this Agreement only to the extent such UNE or Combination, and the
equipment and facilities necessary to provide such UNE or Combination, are
already available in Verizon's network; and (b} Verizon shall have no obligation to
construct, modify, or deploy facilities or equipment to offer any UNE or
Combination.

[ntrado Comm***CLEC Acronym-TXT** may use a UNE or Combination only for
those purposes for which Verizon is required by the Federal Unbundling Rules to

provide such UNE or Combination to Intrado Comm=CLEC Acrorym X122
Without limiting the foregoing, |nfrado CommZ**CLEC Asrenym-T4XH"= may not
access a UNE or Combination for the exclusive provision of Mobile Wireless
Services or Interexchange Services. For purposes of this section,
"Interexchange Services" shall have the meaning set forth in the Triennial
Review Remand Order and subsequent applicable FCC orders.

1.3.1 Verizon shall not be obligated to provide to Intrado Comm*>=~CLEC
AsrorymTXT*, and Intrado Comm*2CLEC Agrapym-TXT== shall
not request from Verizon, access to a proprietary advanced intelligent
network service.

Nothing contained in this Agreement shall be deemed to constitute an agreement
by Verizon that any item identified in this Agreement as a Network Element is (i)
a Network Element under the Federal Unbundiing Rules, or {ii) a Network
Element Verizon is required by the Federal Unbundling Rules to provide to

Intrado Comm Z=2CLEC Acronym X2 on an unbundled basis orin

combination with other Network Elements.

0d-082207
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If as the result of Intrado Comm =" CLEC Agronyar- T T Customer actions
{e.g.. Customer Not Ready ("CNR")}), Verizon cannot complete requested work
activity when a technician has been dispatched to the |ntrado Comm™=CLEC
Agronyr XTI Cystomer premises, Intrado Comm-=== L i

will be assessed a non-recurring charge associated with this VISIt Thls charge
will be the sum of the applicable Service Order charge as provided in the Pricing
Attachment and the Customer Not Ready Charge provided for in the Pricing
Attachment (or, in the absence of a Customer Not Ready Charge, the Premises
Visit Charge as provided in Verizon's applicable retail or whotesale Tariff or in the
Pricing Attachment).

Absence or Cessation of Unbundling Obligation and Related Provisions. The

following provisions shall apply notwithstanding any other provns:on of this
Agreement or any Verizon Tarlff or SGAT:

1.6.1 Discontinued Facilities.

1.6.1.1  Verizon may cease offering or providing Intrado
Comm™CLEC-AsrenymT¢T% with access on an
unbundled basis at rates prescribed under Section 251 of
the Act to any facility that is or becomes a Discontinued
Facility, whether as a stand-alone UNE, as part of a
Combination, or otherwise. To the extent Verizon has not
already ceased offering or providing unbundled access to a
particular Discontinued Facility that is a Discontinued
Facility as of the Effective Date, Verizon may cease offering
or providing unbundled access to such Discontinued Facility
immediately upon the Effective Date without further notice
to Intrado Comm*=CLEC Acromyan TXT**  Subject to
‘Section 1.7 below, if a facility on or at any time after the
Effective Date is or becomes a Discontinued Facility,
Verizon, o the extent it has not already ceased providing
unbundled access to such Discontinued Facility, and
provided it has given at least ninety (90) days written notice
of discontinuance in cases where it has not already ceased
providing such access, will continue to provide unbundled
access to such Discontinued Facility under the Agreement
only through the effective date of the notice of
discontinuance, and not beyond that date.

1.6.1.2 Where Verizon is permitted to cease providing a
Discontinued Facility pursuant to Section 1.6.1 above and
Intrado Comm*™CLEC Acrorym—TXT2* has not submiited
an LSR or ASR, as appropriate, to Verizon requesting
disconnection of the Discontinued Facility and has not
separately secured from Verizon an alternative arrangement
to replace the Discontinued Facility, then Verizon, to the
extent it has not already done so, may disconnect the
subject Discontinued Facility without further notice to
Intrado Comm***CLEC Acronym TXT***. In lieu of
disconnecting the subject Discontinued Facility in the
foregoing circumstances, Verizon, in its sole discretion, may
elect to: {(a) convert the subject Discontinued Facility to an
arrangement available under a Verizon access tariff (in
which case month-to-month rates shall apply unless a
different rate applies under an applicable special access

intrado Edited VZ Terms _Conditions v3 (2WWerizenlCA-General Tsand-Cew-Edits\lorizan Comprehensiva-Agroament-+3
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term/volume plan or other spemal access tariff arrangement

| : in which |nirado Comm™=*CtEC As =** is then
enrolled), a resale arrangement, or other ana[ogous
arrangement that Verizon shall identify or has identified in
[ writing to Intrado Comm**= 2% or (b) in

lieu of such a conversion, reprice the subject Discontinued
Facility by application of a new rate (or, in Verizon's sole
discretion, by application of a surcharge to an existing rate)
to be equivalent to an arrangement available under a
" Verizon access tariff (at month-to-month rates unless a
different rate applies under an applicable special access
term/volume plan or other special access tariff arrangement
| . in which “*CLEC Agronym TXT*** Intrado Comm is then
enrolled), a resale arrangement, or other analogous
: arrangement that Verizon shall identify or has identified in
| wriling to Intrado Comm***CLEC Agronym T
provided, however, that Verizon may disconnect the subject
Discontinued Facility (or the replacement service to which
the Discontinued Facility has been converted} if Intrado

Comm==GLES Acranym TX T fails to pay when due any‘

applicable new rate or surcharge billed by Verizon.
1.7 TRRO Certification and Related Provisions.

1.7.1 TRRO Certification. Before requesting unbundled access to a DS1
Loop, a DS3 Loop, DS1 Dedicated Transport, DS3 Dedicated
Transport, or Dark Fiber Transport, including, but not limited to, any of
the foregoing elements that constitute part of a Combination or that
Intrado Comm=*CLEC-Acrenym-XT== seeks to convert from another
' wholesale service to an unbundled network element (collectively,
"TRRO Certification Elements"}, Intrado CommZZCLEC Acronyrm
- X must undertake a reasonably diligent inquiry and, based on
that inquiry, certify that, to the best of its knowledge, Intrado
Comm*CLEC-AcronymXT™'s request is consistent with the
requirements of the TRRO and that Intrado Comm**ClLEC-Acreryms
=2 is entitled to unbundled access to the subject element pursuant
to section 251(c)(3) of the Act. Infrado Comm==CLEC-Acronym
TxT=* shall provide such certification using the automated method
that Verizon makes available for that purpose. [ntrado Comm***CLEC
Acrerym-XT*'s reasonably diligent inguiry must include, at a
minimum, consideration of any list of non-impaired UNE Wire Centers
that Verizon makes or has made available to Intrado Comm***CLEC
Acronym-42* by notice and/or by publication on Verizon's '
wholesale website (the "Wire Center List") and any back-up data that
Verizon provides or has provided to [nfrado Comm*™CLEC - Acronysy
FXF== under a non-disclosure agreement or that is otherwise

available to Intrado Comm=—CLEC-AcrorymXT=%,
1.7.2 Provision-then-Dispute Requirements.

1.7.21 Upon receiving a request from Intradeo Comm>==*CLEC
: Acromym—X= for unbundled access to a TRRO
Certification Element and the certification required by
Section 1.7.1 above, and except as provided in-Section
1.7.2.3 below, Verizon shall process the request in
accordance with any applicable standard intervals. If

& Intrado Edited VZ Terms Conditions v3 (2)v
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1.7.22

1.7.2.3
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Verizon wishes to challenge Intrado CommZZ=CLED
Acronpem TXT s right fo obtain unbundled access to the
subject element pursuant to 47 U.5.C. § 251(c)(3), then
{except as provided in Section 1.7.2.3 below) Verizon must
provision the subject element as a UNE and then seek
resolution of the dispute by the Commission or the FCC, or
through such other dispute resolution process that Verizon
elects to invoke under the dispute resolution provisions of
this Agreement.

If a dispute pursuant to section 1.7.2.1 above is resolved in
Verizon's favor, then Intrado Comm==*CLEC Asronym
XTI shall compensate Verizon for the additional charges
that would apply if Intrado Comm**CLEC Acronym TXT
had ordered the subject facility or service on a month-io-
month term under Verizon's interstate special access tariff
(except as provided in section 1.7.2.2.1 below as to Dark
Fiber Transport} and any other applicable charges,
applicable back to the date of provisioning {including, but
not limited to, late payment charges for the unpaid
difference between UNE and access tariff rates). The
month-to-month rates shall apply until such time as Intrado
Comm™CLEC Acremwn TXT* requests disconnection of
the subject facility or an alternative term that Verizon offers
under its interstate special access tariff for the subject
facility or service.

1.7.2.2.1 Inthe case of Dark Fiber Transport (there being
no analogous service under Verizon's access
tariffs), the monthly recurring charges that
Verizon may charge, and that Intrado
Comm*™CLEG AcrenymTXT"* shall be
obligated to pay, for each circuit shall be shall be
the charges for the commercial service that
Verizon, in its sole discretion, determines to be
analogous to the subject Dark Fiber Transport
and, unless otherwise agreed in writing by the
Parties, Verizon may, without further notice,
disconnect the subject dark fiber facility within
thirty (30} days of the date on which the dispute
is resolved in Verizon's-favor. In any case
where Intrado Comm**™ i
within thirty {30) days of the date on which the
dispute is resolved in Verizon's favor, submits a
valid ASR for a "lit" service to replace the
subject Dark Fiber Transport facility, Verizon
shall continue to provide the Dark Fiber
Transport facility at the rates specified above,
but only for the duration of the standard interval
for installation of the "lit" service.

Notwithstanding any other provision of the Agreement,

Verizon may reject an Intrado Comm Z*CLEC Acroayny
PXT=22 order for a TRRO Certification Element without first
seeking dispute resolution: (a) in any case where Intrado

Comm*==CLEC-Asrerym TXT=*'s order conflicts with a
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provision of a Venzon Tar:ff {b) in any case where |ntrado
Comm =:CLE 2*'s order conflicts with a
non-impaired UNE Wure Center designation set forth in a
Wire Center List that Venzon has made available to Intrado
Commz=LE 7% by notice and/or by
publication on Vernzon s wholesale website, (c} in any case
where Inirado CommI=CLEC Agrgmuem TXTX™'g order
conflicts with a non-impaired UNE Wire Center designation
that the Commission or the FCC has ordered or approved
or that has otherwise been confirmed through previous

. dispute resolution (regardless of whether Intrade
Comm***CLEC Agronyvm TXT=* was a party to such
dispute resolution), or {d) as otherwise permitted under the
Federal Unbundling Rules (including, but not limited to,
upon a determination by the Commission, the FCC, or a
court of competent jurisdiction that Verizon may reject
orders for TRRO Certification Eiements without first seeking
dispute resclution).

Limitation With Respect to Replacement Arrangements. Notwithstanding any

other provision of this Agreement, any negotiations regarding any UNE-
replacement arrangement, facility, service or the like that Verizon is not required
to provide under the Federal Unbundling Rules (including without limitation any
arrangement, facility, service or the like that Verizon offers under an access tariff)
shall be deemed not to have been conducted pursuant to the Agreement, 47
U.S.C. § 252(a){1), or 47 C.F.R. Part 51, and shall not be subject to arbitration or
other requirements under to 47 U.S.C. § 252(b). Any reference in this
Altachment to Verizon's provision of a arrangement, facility, service or the like
that Verizon is not required to provide under the Federal Unbundling Rules is
solely for the convenience of the Parties and shall not be construed to require or
permit: (a) arbitration pursuant to 47 U.5.C. § 252(b} of the rates, terms, or
conditions upon which Verizon may provide such arrangement, facility, service or
the like, ar (b) application of 47 U.5.C. § 252 in any other respect.

2. Verizon’s Provision of Network Elements

Subject to the conditions set forth in Section 1 of this Attachment, in accordance with, but
only to the extent required by, the Federal Unbundling Rules, Verizon shall provide

intradg Comm**CLEC Acronym T XT** access to the following:

2.1 Loops, as set forth in Section 3 of this Attachment;

2.2 Line Splitting (also referred to as “Loop Sharing”), as set forth in Section 4 of this
Attachment;

2.3 [intentionally Left Blank];

2.4 Sub-Loops, as set forth in Section 6 of this Attachment;

2.5 Sub-Loop for Multiunit Tenant Premises Access, as set forth in Section 7 of this
Attachment;

26 Dark Fiber Transport (sometimes referred to as "Dark Fiber IOF"), as set forth in
Section 8 of this Attachment;

2.7 Network Interface Device, as set forth in Section 9 of this Attachment;

Intrado Edited VZ Terms Conditions v3 (2)Verizon1CA-General Ts-and-Cs-w EdilsVerizon-Comprehensive-Agreementd
: 90

Dd-a82207



. 28
O
2.10

21

212

[Intentionally Left Blank];

Dedicated Transport {may also be referred to as “Intercffice Transmission
Facilities™) {or "IOF"), as sel forth in Section 11 of this Attachment;

[Intentionally Left Blank];

Operations Support Systems, as set forth in Section 13 of this Attachment; and

Other UNEs in accordance with Section 14 of this Attachment.

3. Loop Transmission Types

341

Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall
allow Infrado CommX*CLEC Acronym TXT2* to access Loops unbundled from
local switching and local transport, in accordance with this Section 3 and the
rates and charges provided in the Pricing Attachment. Verizon shall allow
Intrado Comm*=CLEC AsrorymXT=" access to Loops in accordance with, but
only to extent required by, the Federal Unbundling Rules. Subject to the |
foregoing and the provisions regarding FTTP Loops, in Section 3.5 below, and
Hybrid Loops, in Section 3.6 below, the available Loop types are as set forth

below:

311

“2 Wire Analog Voice Grade Loop” or "Analog 2W" provides an
effective 2-wire channel with 2-wire interfaces at each end that is
suitable for the transport of analog Voice Grade (nominal 300 to 3000
Hz) signals and lcop-start signaling. This Loop type is more fully
described in Verizon Technical Reference (TR)-72565, as revised from
time-to-time. If “Customer-Specified Signaling” is requested, the-Loop
will operate with one of the following signaling types that may be
specified when the Loop is ordered: loop-start, ground-start, loop-
reverse-battery, and no signaling. Cuslomer specified signaling is
more fully described in Verizon TR-72570, as revised from time-to-
time. Verizon will not build new facilities or modify existing facilities
except to the extent required in Section 17 of this Attachment.

“4-Wire Analog Voice Grade Loop" or "Analog 4W" provides an
effective 4-wire channel with 4-wire interfaces at each end that is
suitable for the transport of analog Voice Grade {nominal 300 to 3000
Hz) signals. This Loop type will operate with one of the following
signaling types that may be specified when the Loop is ordered: loop-
start, ground-start, loop-reverse-battery, duplex, and no signaling.
This Loop type is more fully described in Verizon TR-72570, as
revised from time-to-time. Verizon will not build new facilities or
modify existing facilities except to the extent required in Section 17 of
this Attachment.

“2-Wire ISDN Digital Grade Loop" or “BRI ISDN" provides a channel
with 2-wire interfaces at each end that is suitable for the transport of
160 kbps digital services using the ISDN 2B1Q line code. This Loop
type is more fully described in American National Standards Institute
(ANSI!) T1.601-1998 and Verizon TR 72575, as revised from time-to-
time. In some cases loop extension equipment may be necessary to
bring the line loss within acceptable levels. Verizon will provide loop
extension equipment only upon request. A separate charge will apply
for loop extension equipment. The 2-Wire ISDN Digital Grade Loop is
available only in the former Bell Atlantic Service Areas. In the former

Q’ ‘ Intrado Edited VZ Terms Conditions v3 (2)VorzenlCA-Gonaral Teand - Cow EditsVardzon Comarohensive-Agracment-v3

0g-362267

N



C

315

GTE Service Areas only, Intrado Comm**CLEC Agrenws XTI may
order a 2-Wire Digital Compatible Loop using 2-wire ISDN ordering

codes to provide similar capability. Verizon will not build new facilities
or modify existing facilities except to the extent required in Section 17
of this Attachment.

“2-Wire ADSL-Compatible Loop” or “ADSL 2W" provides a channe!
with 2-wire interfaces at each end that is suitable for the transport of
digital signals up to 8 Mbps toward the Customer and up to 1 Mbps
from the Customer. This Loop type is more fully described in Verizon
TR-72575, as revised from time-to-time. ADSL-Compatible Loops will
be available only where existing copper facilities are available and
meet applicable specifications. Verizon will not build new facilities or
modify existing facilities except to the extent required in Sections 3.2
or 17 of this Attachment. The upstream and downstream ADSL power
spectral density masks and dc line power limits in Verizon TR 72575,
as revised from time-to-time, must be met. The 2-Wire ADSL-
Compatible Loop is available only in the former Bell Atlantic Service
Areas. Inthe former GTE Service Areas only, |ntrado Commz**CLEC
Asrenym- X1 may order a 2-Wire Digital Compatible Loop using 2-
wire ADSL ordering codes to provide similar capability.

“2-Wire HDSL-Compatible Loop” or "HDSL 2W" consists of a single 2-
wire non-loaded, twisted copper pair that meets the carrier serving
area design criteria. This Loop type is more fully described in Verizon
TR-72575, as revised from time-to-time. The HDSL power spectral
density mask and dc¢ line power limits referenced in Verizon TR 72575,
as revised from time-to-time, must be met. 2-Wire HDSL-Compatible
Lcops will be provided only where existing facilities are available and
can meet applicable specifications. The 2-Wire HDSL-Compatible
Loop is available only in the former Bell Atlantic Service areas. Inthe
former GTE Service Areas only, Intrado Comm*2CLEC Asrerym -
XTI may order a 2-Wire Digital Compatible Loop using 2-Wire
HDSL ordering codes to provide similar capability. Verizon will not
build new facilities or modify existing facilities except to the extent
required in Sections 3.2 or 17 of this Attachment.

“4-Wire HDSL-Compatible Loop” or “HDSL 4W" consists of two 2-wire
non-loaded, twisted copper pairs that meet the carrier serving area
design criteria. This Loop type is more fully described in Verizon TR-
72575, as revised from time-to-time. The HDSL power spectral
density mask and dc line power limits referenced in Verizon TR 72575,
as revised from time-to-time, must be met. 4-Wire HDSL-Compatible
Loops will be provided only where existing facilities are available and
can meet applicable specifications. Verizon will not build new facilities
or modify existing facilities except to the extent required in Sections
3.2 or 17 of this Attachment.

“2-Wire 1DSL-Compatible Metallic Loop™ consists of a single 2-wire
non-loaded, twisted copper pair that meets revised resistance design
criteria. This Loop is intended to be used with very-low band
symmetric DSL systems that meet the Class 1 signal power limits and
other criteria in the T1E1.4 loop spectrum management standard
(T1E1.4/2000-002R3) and are not compatible with 2B1Q 160 kbps
ISDN transport systems. The actual data rate achieved depends upon
the performance of CLEC-provided modems with the electrical
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